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Preparing for Returning Soldiers within Higher Education 

 

In April, Professor Jay Martin, Principal Investigator for the Midwest Alliance, was a 

speaker at a workshop at the Walter Reed Army Medical Center aimed at identifying needs for 



veterans with disabilities to ensure their successful integration into postsecondary education. The 

daylong event examined the types of support systems this student population might require, as 

well as appropriate academic pathways based on relevant military experiences. 

In a special issue dedicated to this topic, the Journal of Postsecondary Education and 

Disability (JPED) recently spelled out challenges for postsecondary education in meeting the 

needs of these wounded warriors, warning that a ñperfect stormò of events could blindside 

unprepared institutions. 

 According to JPED, two pieces of recently passed legislation form the basis for this 

storm. The Americans with Disabilities Act Amendment Act of 2008 (ADAAA) more broadly 

interprets what constitutes a disability and who is considered disabled, expanding ADA 

protection. The bill defines disability as any condition that ñmaterially restrictsò a major life 

activity; ADA coverage now extends to individuals who ñperceiveò they have an ñimpairmentò 

that is expected to last more than six months. The broader interpretation means that 

psychological and cognitive disabilities in particular will more likely qualify for ADA coverage 

because they can ñentail substantial limitations to several of the major bodily functions 

enumerated by Congress in the ADAAA.ò 

 A second piece of legislation, the Post-9/11 Veterans Assistance Act of 2008, provides 

benefits to veterans at a ñlevel not seen since the end of World War II.ò This legislation, better 

known as the New GI Bill, gives individuals who have served on active duty since 9/11 

educational benefits that can be applied to undergraduate, graduate and vocational schools as 

well as technical training. Based on length of service, the benefits cover tuition and fees, 

housing, books, relocation expenses, tutorial assistance and licensing and certification tests. 

 The return of hundreds of thousands of veterans from Afghanistan and Iraq makes it a 

matter of when, not if, postsecondary institutions will feel the impact of this legislation. JPED 

sources estimate that as many as two million veterans will take advantage of the New GI Bill and 

enroll in postsecondary education. The journal advises that while this new population of 

studentsðmany of whom are recently disabledðwill further diversify campuses nationwide, 

they also present significant compliance challenges in terms of accommodation, documentation 

and collaboration. 

 Professor Martin, who serves on the faculty of the University of Wisconsin-Madison in 

addition to his role with the Midwest Alliance, believes STEM programs at higher education 

institutions need to be especially aware of what is happening because military training may 

predispose returning veterans to pursue more technically focused educational paths. 

 ñThe situation is very complex,ò notes Professor Martin, ñAnd itôs likely that most 

institutions are not prepared for whatôs coming.ò 

 Much of the complexity relates to the estimated 25% of returning veterans who may have 

hidden disabilities, such as post traumatic stress disorder, traumatic brain injuries and other 

emotional disorders. Adequately supporting students with psychiatric disabilities will be 

challenging for many institutions. 

 In her research, Dr. Kim Collins, a clinical psychologist and Psychological Disorders 

Coordinator for the Midwest Alliance, finds that the lack of awareness and understanding of 

psychological disorders by faculty and peers can make navigating higher education difficult for 

many students, including veterans. 

 ñBecause their disabilities are hidden, many professors think students are trying to shirk 

responsibility when they miss class due to side effects of medication or an exacerbation of their 



disabilities,ò Dr. Collins says. ñThere will need to be a fundamental shift in this attitude so that 

veterans with hidden disabilities feel supported.ò 

 JPED authors point out that the newness of their disabilities leaves these veterans with 

almost no experience with self advocacy. Moreover, many veterans with disabilities will not self 

identify as having a disability or may respond negatively to disability language and labels. Some 

may be in denial of the impact of their injuries on their ability to read, write, concentrate, think 

or learn and some may have undiagnosed cognitive disabilities. 

 Researchers from JPED advise that even institutions with state-of-the- art 

accommodations will need to adjust their approach to veterans with disabilities. For example, 

vision- and hearing-impaired veterans will be new to their disabilities and unfamiliar with Braille 

or American Sign Language so will require other assistive technology and/or personal assistance. 

 Documentation of veteransô disabilities will not necessarily follow typical channels. 

Postsecondary institutions should work with both on- and off-campus military support programs 

to procure documentation as well as ease the transition to campus and civilian life. 

 As implementation of the New GI Bill gets underway, there is pressure for institutions to 

quickly enact ñprograms that more effectively promote access and success for this group.ò JPED 

has indicated that top priorities for such programs include effective referrals, connections to 

other student veterans, facilitation of smooth transitions and coordination of services, elimination 

of red tape, faculty and staff awareness training and provision of a safe environment. Having a 

ñcampus championò to serve as a point person between the veteran with a disability and the 

campus system also can help bridge gaps. 

 Professor Martin believes there is no single approach that will work for all student 

veterans. 

 ñOur work at the Midwest Alliance has given us a good understanding of the critical 

issues facing postsecondary students with disabilities and the services they require to be 

successful,ò he said. ñPsychiatric disabilities present some of the biggest challenges.ò 

 In his presentation at the Walter Reed Army Medical Center, Martin cited the 

comprehensive strategies offered through the Disability Resources and Education Services 

(DRES) at the University of Illinois at Urbana-Champaign as a model for other campuses to use 

in addressing the hidden disabilities of returning veterans. DRES integrates clinical psychology, 

coaching, neuropsychological testing, individual and group therapy supports and other services 

necessary to support students with psychological disorders at the postsecondary level. (See 

above.) 

 The Journal of Postsecondary Education and Disability concluded its report by saying 

that this ñperfect stormò of events could actually rain opportunities by bringing disability rights 

to the forefront. As they note, long-term individual and societal costs of not supporting our 

veterans are high, including lost productivity, reduced quality of life, homelessness, domestic 

violence, strain on families and suicide. But by meeting these challenges for veterans with 

disabilities, all students with disabilities will benefit. 

 To read the articles in the special issue of the Journal of Postsecondary Education and 

Disability, visit ahead.org/uploads/docs/ped/journals/JPED%2022_1%20Complete%20Issue.pdf 

 

 

 

 

 



The Illinois Model: Specialized Supports for Students with Psychiatric 

Disabilities 

 

Disability Resources and Education Services (DRES) at the University of Illinois provide 

comprehensive support to students with psychiatric disabilities including self-advocacy training, 

organizational social skills training seminars, neuropsychological testing and one-on-one 

coaching. Psychological support services include individual and group therapy, crisis 

management and consultation. Students requiring more intensive therapy are referred to other 

campus programs or professionals in the community. Academic consultation, screening and 

referral are offered to all students who experience difficulty with their coursework and suspect a 

cognitive or psychiatric disability. In addition, DRES has a licensed clinical psychologist on staff 

who coordinates services between other mental health agencies, identifies and serves students 

with co-morbid conditions and coordinates academic accommodations for students with 

psychiatric disabilities. 

 Pre-post performance data from a sample of 519 students who were in significant 

academic peril and who self referred to DRES show the impact of this integrated approach: 

 

Before Services      After Services 

 

Å Average GPA of 2.65 Å Average GPA of 3.33 after three 

semesters 

 

Å 43% of the students had experienced one to  Å 1% experienced one to  

twelve withdrawals      two withdrawals  

 

Å 42% had been on academic probation between   Å None of the students  

one and eleven times      went on academic probation 

 

Å 26% of students had been dropped    Å None dropped 

by their college between one and four times  

 

 

 Finally, of those students who have been enrolled at Illinois for a sufficient time to 

graduate, 97% obtained their bachelors, masters, Ph.D., JD or DVM degreesða strong testament 

to the effectiveness of the Illinois model. 
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PIôs Corner 

 

Recently I had the opportunity to visit the Walter Reed Army Medical Center in 

Washington, DC and participate in two one-day workshops. The first workshop focused on 

soldiers with disabilities and opportunities in postsecondary education. The second workshop 

was called ñCare for the Combat Amputee.ò I was invited to participate by Dr. Rory Cooper and 

Mary Goldberg of the Department of Rehabilitative Science and Technology at the University of 

Pittsburgh, for which I am grateful. The members of the Midwest Alliance have always had a 

strong interest in working with veterans with disabilities, and these workshops were clearly to be 

instrumental in understanding the Army view of the state of postsecondary education and 

opportunities for veterans with disabilities. 

 Our cover story recaps this experience as well as related information presented in the 

Summer 2009 special edition of the Journal of Postsecondary Education and Disability, which 

focused on veterans with disabilities and postsecondary education. We also look at interventions 

in place at the University of Illinois for students with psychiatric disabilities and their effects on 

retention and graduation. The Illinois Model has had an extraordinary impact on student success 

and can be of great assistance for veterans with disabilities in postsecondary education. 

 The article about outreach by Greg Stefanich, Midwestôs Education Coordinator, signals 

hopeful changes on the horizon for students with disabilities in European universities. That 

campuses near and far are working together to address challenges will help make these needed 

changes happen fasterðand that benefits everyone. 

 Of course, we continue to offer support and services to students closer to home as well. I 

hope youôll take time to read about the two students profiled in this issue who exemplify our 

work. 

 If you have any questions about these or other stories in the Midwest Explorer, please 

contact us. We truly appreciate your interest. 

 

Sincerely, 

 

Jay K. Martin 

Principal Investigator 
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Midwest ï Making a Difference in Europe 

 



 
Greg Stefanich presented research and information about supporting students with disabilities in 

STEM at several European conferences. 

 

During the past year, the Midwest Alliance has contributed to European efforts to 

improve educational opportunities and the quality of life for individuals with disabilities. 

Although no direct project funds have been expended in the course of these collaborations, the 

Alliance has provided support through presentations, dialogue and sharing of resources.  

The European Union recently enacted the European Union Disability Pact 2011-2021, which 

contains a commitment to a coordinated and sustainable disability policy with clear and 

measurable objectives. The pact states that the ñEU and Member States will commit to advance 

the rights of persons with disabilities in all areas of life and all EU and national legislations and 

initiatives.ò Their goals include:  

 

 Equal access and opportunities in education;  

 Equal access and treatment in employment;  

 Equal opportunities in social protection, social security systems and social services, 

including personal assistance and personal budgets when moving to another EU country;  

 Independent living and equal participation with the choice of social services of high 

quality;  

 Access to goods and services, transport and built environment.1  

 

In September 2009, Midwest Alliance Education Coordinator Greg Stefanich received an 

invitation to present a paper at the 2
nd

 International Conference on Education for All held in 

Warsaw, Poland. He presented a paper titled Universal Design for Learning in Science, which 

addressed curricular and instructional adaptations related to the teaching of science to students 

with disabilities. Conference attendees received a CD containing two books which were 

developed for Midwest; a CD containing information about adaptive supplies, equipment and 

                                                           
 



software; and links to websites containing information about students with disabilities and STEM 

education. 

Participation in this meeting led to an invitation for Stefanich to share his expertise in 

Slovenia and Croatia this spring where he addressed two audiences. His presentation of his paper 

titled Students with Disabilities-How to Overcome Obstacles at a one-day roundtable conference 

hosted by the Faculty of Economics at the University of Ljubljana addressed educational and 

economic benefits that occur when individuals with disabilities are given access to and 

participation within the greater society. A second presentation, Improving Learner Engagement 

through Universal Design, targeted faculty, department heads and student service personnel at 

the university. Discussion focused on legal elements, acquisition of financial support for both 

materials and services and implementation strategies in K-12 and postsecondary education in the 

United States.  

 Subsequently, a presentation titled Working with Individuals: Empowerment Through an 

Inclusive Approach was delivered to faculty and students in the Department of Social Work at 

the University of Zagreb in Croatia. Participants included college professors, direct service 

providers to students with motor and/or sensory impairments and university students preparing to 

be social workers. A second session at the university was held with the Association of Young 

Persons with Disabilities, a group of young professionals with disabilities and other interested 

individuals that is pursuing improved opportunities for persons with disabilities in Croatia.  

There was a great deal of interest in the activities of the Midwest Alliance and the challenges 

with creating a more equitable society for all. The commitment of the European community, 

reflected by the Disability Pactôs objectives, signals a heightened hopefulness of a better world in 

the immediate future.  

 

 

 

 

 

 

 

 

Editorial 

 

Protecting Individual Privacy in an Age of Accountability 

 

By Christine Pribbenow, Ph.D. 

 

My role as external evaluator for the Midwest Alliance poses some unique professional 

challenges that have forced me to look deeper into the principles and laws I use to maintain 

participantsô anonymity and confidentiality. The methods I use while collecting, analyzing and 

reporting data (formative evaluation) and collecting final outcome measures at the end of a grant 

(summative evaluation) often create a dilemma: How do I protect an individualôs right to privacy 



while reporting enough information to improve programs and ensure funds are being used 

effectively? 

 Working with Midwest staff, I have learned that people with disabilities are repeatedly 

asked to share very personal information to get needed services and accommodations. Some of 

this information is protected when provided in a medical setting (HIPAA) or when the individual 

is attending an educational institution (FERPA). Data that Midwest participants provide in these 

settings are, of course, private and unavailable to me as an evaluator. To then ask for more 

information, or even duplicate information, can be taxing for an individual. Yet, I often need this 

information to determine if the intended outcomes of the grant are being met. 

 Ultimately, I strive to collect enough information to be beneficial, but not so much to 

invade someoneôs privacy. To do this, I follow my professional organizationôs ethical principles, 

such as Respect for People, which states ñEvaluators respect the security, dignity and self-worth 

of the respondents, program participants, clients, and other stakeholders with whom they 

interact.ò I also submit my research protocols to UW-Madisonôs Institutional Review Board for 

Human Subject Research and ensure that participants read and agree to the major aspects of 

informed consent. Participants are then aware that I will report data in aggregate form and not 

provide information that identifies any individual participant. The evaluations I conduct are 

voluntary and participants can withdraw at any time. Lastly, they know to whom and how I will 

report my evaluation results. 

 When asked to report information, I simply refer to these principles and mandates to 

ensure I maintain respect for individual participants and that my evaluation is respectful of the 

individuals who agree to participate. 

 

Dr. Pribbenow received her Ph.D. from the Department of Educational Leadership and Policy 

Analysis at the University of WisconsinïMadison. Her research includes higher education policy 

analysis, the alignment of P-16 systems, assessing teaching and learning at the undergraduate 

and graduate levels, student development in higher education and assessment of climate in 

postsecondary institutions. 
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Making a Difference 

 

 
 

Brad Wing      Noah Yosif 

 

The Midwest Alliance Mentorship Program matches mentors who are college or 

university students or alumni with disabilities with high school or undeclared college-level 

mentees who have similar interests and backgrounds. Face-to-face or Internet discussions focus 

on self advocacy, transitioning to higher education, academic accommodations and study skills. 

 The Allianceôs Internship Program supports high school, professional and technical 

college and university undergraduate and graduate students who wish to pursue STEM or social 

science learning experiences or internships at enrichment camps, businesses and research 

facilities. Interns learn real-life skills, interact with scientists and professionals and gain practical 

experience in the fields of their choice. 

 Meet two high-school-aged participants who are using these programs to help define their 

postsecondary and career goals in STEM: 

 Brad Wing, a junior at Verona High School in Verona, WI, came to the Midwest Alliance 

hoping to gain work experience and more familiarity with a STEM field. His interest in 

kinesiology led to an internship with Tim Gattenby, Adapted Physical Education Coordinator at 

the University of Wisconsin-Madison. 

 Brad worked with Tim and his students during their Adapted Fitness and Personal 

Training class last spring. As part of the class, Brad learned how to use exercise to help students 

and community members establish healthier lifestyles and improve activities of daily living. He 



plans to continue his internship this summer working with a similar class offered by the Harbor 

Athletic Group in Middleton, WI. 

 Through Midwest, Brad was encouraged to apply for the 9th Annual Wisconsin Youth 

Leadership Forum. He was recently accepted and will be attending the camp, which will take 

place this summer at Edgewood College in Madison. 

 Noah Yosif is a high school sophomore who lives near Chicago. Last summer, Noah 

attended ñExploration By Design: How Stuff Works,ò the Midwest Allianceôs immersion camp 

that delves into the inner workings of everyday objects. Inspired by this experience, he applied 

for the Midwest Alliance internship program. 

 Noahôs first internship was with a technical production team for the Willow Creek 

Church in South Barrington, IL, where he received hands- on training for all the technical 

aspects used in producing services. He followed this with a second internship with Northwestern 

Universityôs Civic Service Education Project, which took him to New York City to explore how 

social justice impacts our judicial system. 

 The Midwest Alliance has been a conduit for rewarding STEM-related work experiences 

that have helped Noah focus his goals for the future. He is currently completing his first 

mentorship with a Midwest Alliance mentor and plans to major in political science following 

graduation from high school. 

 

 

_____________________________________ 

 

 

Mark Your Calendar!  

 

Join the Midwest Alliance for informative programs for students, parents and academic 

personnel and other opportunities benefiting students with disabilities. Click on the links below 

for more information. 

 

World Environment Day 

June 5, 2010 

More information: un.org/depts/dhl/environment/ 

 

2010 Future Problem Solving International Conference 

June 9ï13, 2010 

University of Wisconsin-La Crosse 

La Crosse, WI 

More information: wisfps.org 

 

Preparing Youth for the Workplace 

June 11, 2010 

Milwaukee Center for Independence 

Milwaukee, WI 

More information: drop.io/Transition_CESA1/asset/preparing-youth-for-  

the-workplace-june-11 or (414) 937-2032 



 

Advanced Placement Summer Institute 

June 21ï25, 2010 

University of Wisconsin-Madison 

Madison, WI 

More information: dcs.wisc.edu/summer/AP-Summer-10.pdf 

 

Wisconsin Community of Practice on Transition Meeting 

June 24, 2010 

Madison Area Technical College 

More information: wsti.org/meeting.reg.form.php?meeting_id=83 

 

World Affairs Seminar for High School Students 

June 26ïJuly 2, 2010 

Carroll University 

Waukesha, WI 

More information: worldaffairsseminar.org 

 

Exploration by Design: How Stuff Works 

Session 1 

July 20ï22, 2010 

University of Illinois at Urbana-Champaign 

More information: stemmidwest.org 

 

Twentieth Anniversary of Americans with Disabilities Act 

July 26, 2010 

More information: en.wikipedia.org/wiki/  

Americans_with_Disabilities_Act_of_1990 

 

Exploration by Design: How Stuff Works 

Session 2 

July 27ï29, 2010 

University of Wisconsin-Madison 

Madison, WI 

More information: stemmidwest.org 

 

Exploration by Design: How CAD Works 

August 9ï13, 2010 

University of Wisconsin-Madison 

Madison, WI 

More information: stemmidwest.org 

 

For more events, visit stemmidwest.org/ default.asp?contentID=479. 
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Beyond the classroom 

Enrichment and Learning Opportunities 

for Students, Parents and Faculty 

 

 

Opportunities for Students 

 

Teen Work-Study Opportunities 

Shedd Aquarium 

Chicago, IL 

Applicants should possess or want to develop strong communication skills and a connection to 

Sheddôs collection and mission, and have the desire to work in a team environment interacting 

with the public. Must be age 15 or older and currently enrolled in high school. More information: 

sheddaquarium.org/2902.html#ixzz0npQq2MjE 

 

Engineering Robotics Challenge 

High School Students 

University of Illinois Extension 

Breese, IL 

June 12-13, 2010 

Students learn about engineering while constructing and programming a basic robot using Lego 

Kits and Software, then finish with a challenge course to test new skills.More information: 

Stephanie Richter, srichter@illinois.edu or (217) 526-4551; 

web.extension.illinois.edu/state/calendar_event.cfm?EventID=55216 

 

Astro-Science Workshop (ASW) 

Adler Planetarium 

Chicago, IL 

July 5-July 23, 2010 

A challenging program for Chicago-area high school students who have demonstrated 

exceptional interest and aptitude in science. ASW students construct, launch, track and recover 

experiments using a high-altitude balloon that soars up to 20 miles above the Earth! Students 

learn astronomy, physics, atmospheric science and electronics in a hands-on setting, and 

participate in guest lectures from noted astronomers and scientists. More information: 

adlerplanetarium.org/ education/asw/apply.shtml 

 

NIU STEM Career Investigations 

Northern Illinois University 

DeKalb, IL 

July 11-16, 2010 



High school campers choose two areas of science or engineering to investigate in NIU 

laboratories. Topics include electronics, chemistry, biology, renewable energy and robotics. 

Additional time spent meeting scientists and engineers and learning about STEM career 

opportunities.More information: Mark Pietrowski, pietrowski@niu.edu or (815)753-1456; 

niu.edu/clasep/camps/STEM/index.shtml 

 

 

Professional Development and Training Opportunities for Faculty and Others 

 

Gray Wolf, Gray Matter Teacher Workshop 

Trees for Tomorrow 

Eagle River, WI 

July 19-21, 2010 

Trees for Tomorrow partners with the International Wolf Center to provide educators 

information, ideas and inspiration to teach about wolves in any setting. More 

information:wolf.org/wolves/experience/programs/programs.asp?program_id=929 

 

17th Annual State-Wide Institute on Best Practices in Inclusive Education 

Wisconsin Department of Public Instruction and the Inclusion Institute 

Westwood Conference Center 

Wausau, WI 

July 26-28, 2010 

Best practices in inclusion, Universal Design for learning, literacy, including students with 

AD/HD and executive function disorder, inclusive staffing and service delivery models, autism, 

accessible science instruction, math standards for all, challenging behaviors and peer supports. 

More information: beloinandbrandl.com/files/17th_Annual_Brochure.pdf 

 

Courses for Middle or High School Math or Science Teachers 

 

Learning through Doing Science:Engaging and Assessing Students through a Range of Scientific 

Practices 

Free Six-Week Online Professional Development Module 

Starts June 16, 2010 

Activities focus on engaging students in key science concepts by ñdoingò science, including 

developing and teaching lessons focused on different scientific practices, critical self-reflection 

using video and classroom artifacts and participating in online discussions about connecting 

theory and practice. 6 CEUs (30 CPDUs). More information:illinoiseducator.illinois.edu/catalog/ 

courses.asp 

 

Calculator I: Introduction to the Graphing 

Calculator Using the TI-84 Plus 

Free Four-Week Online Professional Development Module 

Starts June 16, 2010 

Introduction to the graphing calculator; includes elementary mathematics operations, capturing a 

picture and placing it in a word processor, collecting and displaying data in lists, finding points 




